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Agenda 

• Brief introduction  

• Presentation Overview 

• Who are we? 

• R12 Information Sources 

• R12 Help Info & blinks (functional & technical) 

• R12 Crazy Stuff & blinks 

• Q&A 

• Closing 

 

 



 One hour of fun filled discussion about Oracle R12, new 

features, functionality, a cocktail of technology, along with 

a mixer of applications. We will discuss detail steps to mix 

your favorite R12 concoction; upgrading or re-

implementing. Attendees will leave this session thirsty for 

more Oracle R12 information! 

 

 

Presentation Summary 



Who is OATC? 
 

“OATC”- Oracle Applications and Technology Consulting 

–www.oatcinc.com  - visit us!  

–Founded in August 2002 by Bill Dunham, Oracle Applications and Technology professional 

–Bill Dunham, ESOAUG Chairperson, GEO/SIG Board Member, Author, consultant of Oracle 
Applications and technology since 1985 

–Focus on Oracle application and technology projects & support; implementations, upgrades, 
and custom projects 

–Enterprise applications and technology advisory services, R12 assessments 

–Superior Project Managers , Functional & Technical consultants, DBAs 

–Actively working projects from Boston to Miami 

–Our resources have: 

•Many years with Oracle Applications (starting with MPL 7) 

•Many years experience with Oracle technology, since 4.x  

•Many successful R12 projects of varying sizes from small to large teams, single to multiple locations 

•We are co-authors of two Oracle Application 11i books 

•Author of many Oracle application and technology whitepapers 

•Presenters at many Oracle Applications User Groups and Oracle OpenWorld conferences  



R12 Happy Hour! 

…and OATC Blinks 



R12 Happy Hour!  

 

  …Helpful Info… 



Helpful Info: Metalink Information: Support.Oracle.Com (12.1) 



Helpful Info: EBS 12.1.3 Documentation 

 
http://download.oracle.com/docs/cd/B53825_08/current/html/docset.html  

http://download.oracle.com/docs/cd/B53825_08/current/html/docset.html


Helpful Info: Metalink Information: Tech Stack Certification (S.Chan) 

No information on release of R12.2 ! 



Channel Revenue Management 
Oracle Price Protection – New Product  

Oracle Supplier Ship and Debit – New Product 

Human Capital Management 

Oracle Succession Planning – New Product 

Logistics 
Oracle Landed Cost Management – New Product 

Manufacturing 

Oracle Manufacturing Operations Center – New Product 

Master Data Management 

Oracle Site Hub – New Product 

Oracle Supplier Hub – New Product 

Oracle Supplier Lifecycle Management – New Product 

Helpful Info: New R12.1.3 Products 



Contract Lifecycle Management for Public Sector 

Oracle Spend Classification – New Product 

Oracle Supplier Hub – New Product 

Oracle Supplier Lifecycle Management – New Product 
 
Sales, Marketing, and eCommerce 

Oracle Incentive Compensation Analytics for Oracle Data Integrator - New Product 

Value Chain Planning 

Oracle Advanced Planning Command Center – New Product 

Oracle Demand Signal Repository – New Product 

Oracle Rapid Planning - New Product 

Oracle Service Parts Planning – New Product 

Helpful Info: New R12.1.3 Products 



Helpful Info: blogs.oracle.com/stevenChan/ (check periodically) 



Helpful Info: Have a method to your madness! 

 

OATC CRP Method 

13 



New Profile Options in R12 

• MO: Default Operating Unit  

– Determines the defaulting operating unit for use in setups and transactions. 

• MO: Security Profile  

– Lists available security profile for Multiple Organizations security. 

Obsolete Profile Options 

• MO: Top Reporting Level Cross Organization Reporting  

– Replaced with an LOV 

– Report Submission 

– Parameters window 

Helpful Info: Multiple Organizations Access Control 



Helpful Info: Multiple Organizations Access Control 



MO: Security Profile as above will override the responsibility setting – must 
remove or otherwise the desired value of Canada OU will not appear – a list as 
shown to the right will appear.  

Helpful Info: Multiple Organizations Access Control 



MO: Security Profile is cleared to allow “Canada OU” setting at Responsibility level to be used. 

 

MO: Operating Unit value is now defaulted as desired.  

Helpful Info: Multiple Organizations Access Control 



MO: Security Profile is cleared to allow “Canada OU” setting at Responsibility level to be used. 

 
MO: Operating Unit 
value is now defaulted 
as desired in both the 
professional forms and  
web based forms 
when using the same 
responsibility 

Helpful Info: Multiple Organizations Access Control 



MO: Security Profile is cleared to allow “Canada OU” setting at Responsibility level to be used. 

 

Helpful Info: Multiple Organizations Access Control 



Helpful Info: Reprinting Reports in the Concurrent Manager 



Helpful Info: Reprinting Reports in the Concurrent Manager 



Helpful Info: Reprinting Reports in the Concurrent Manager 



Helpful Info: Menu favorites, can bring you to a responsibility  

or directly to form! 



Helpful Info: Obsolete 11i Reports in R12…? 



Helpful Info: Obsolete 11i Reports in R12…? 



Helpful Info: Obsolete 11i Reports in R12…? 



•Payables Accounting Entries Report APAEREP 

•Payables Account Analysis Report APXAAREP 

•Payables Transfer to General Ledger APGLTRANS 

•Payables Accounting Process APACCENG 

•Accounts Payable Trial Balance APXTRBAL 

•Missing Document Numbers Report APXCHCCG 

•Payment Batch Control Report APXCHCCR 

•Positive Pay Report APXPOPAY 

•Preliminary Payment Register APXPBPPR 

•Separate Remittance Advice APXPBSRA 

Helpful Info: Obsolete R12 Concurrent Programs 



•Payables Open Interface Outbound Advice APXIIADV 

•EDI Outbound Program APECEPYO 

•iPayment Single Format Program APIBYSF 

•Confirm Payment Batch APPBCF 

•Format Payments (Zengin Format) APTZGF 

•XML Format APXMLPMT 

•Build Payments APXPBBLD 

•Format Payments (Evergreen, Form Feed) APXPBFEF 

•Format Payments (Evergreen) APXPBFEG 

Helpful Info: Obsolete R12 Concurrent Programs 



•Format Payments (Evergreen, Laser) APXPBFEL 

•Format Payments (Standard Oracle, Form Feed) APXPBFOF 

•Format Payments (Standard Oracle) APXPBFOR 

•Format Payments (Bank Transfer Request) APXPBFTR 

•Submit Payment Batch Set APXSPBST 

•Retrieve Payment File Confirmations Program APXTRRCV 

•Transmit Payment File Program APXTRSND 

•Withholding Tax Authority Remittance Advice APXWTSRA 

Helpful Info: Obsolete R12 Concurrent Programs 



Helpful Info:  Oracle Integration Repository irep.oracle.com  



Helpful Info:  Oracle Integration Repository irep.oracle.com 



Helpful Info:  Oracle Integration Repository irep.oracle.com 



Helpful Info:  Oracle R12 Documentation – available and ready for use! 



Helpful Info: 12.1.3 Menu’s are expandable! 



Helpful Info: 12.1.3 Menu’s are expandable…and extendable! 

…continuation 



Temporary Directory Setting 

  

/p02/IBFP/12_1/inst/apps/IBFP_orafin5p/appltmp (would need to be set for your 

specific installation) 

 

Profile Settings 

 

Set profile value for ICX: Numeric characters - 10,000.00  

Set profile value for XDO: Numeric characters – (read from ICX: Numeric Characters) 

 

Mail Settings 

 

Your organization must allow emails to be sent from Oracle Applications server to 

outside world…once this is enabled, emailing POs to vendors becomes a reality, 

directly from Oracle Applications.  

 

Please note vendor email data, etc. must be made available to assist with transmitting 

POs, it is not a requirement as the email address can be change at PO creation time.  

Helpful Info: Enabling emailing of PO via Oracle Applications 



Helpful Info: Concurrent Request Delivery Options: Email, Fax, FTP.. 

Note, this is very basic standard functionality but it works! 



General 

Ledger 

Data Access Set (DAS): 

When querying journals where you do not have read access to all journal lines, the lines will be hidden, but 

the totals will reflect the correct amounts – users may be confused why the displayed amounts do not add up 

If BSVs are assigned to legal entities and you want to secure BSVs, make sure the correct BSV is used. The 

system will not validate 

Journal Copy: 

You can only copy actual journal batches, not budgets or encumbrances 

If copying batches that contain reporting currency journals, be sure to delete the reporting currency journals 

before posting the copied batch 

Alternative Accounts: 

Alternate accounts will not be used for accounts that have posting or budgeting disabled 

Alternate accounts are only used by Import, not Posting 

Journal Wizard: 

Journal Import fails if it finds data in the GL interface for the same source and group ID, but for a different COA  

To ensure successful import, use unique group IDs 

Automatically create Group IDs by using GLDI: Create Group ID profile option 

Journal Copy: 

If copying batches that contain reporting currency journals, be sure to delete the reporting currency journals 

before posting the copied batch 

FSG: 

If you specify a ledger/ledger set in the Account Assignments, use the same low and high ledger value; Range 

of ledgers is not supported 

Never use the Ledger Flexfield when modifying the chart of accounts.  

Always use accounting flexfield 

Helpful Info: General Ledger “blinks” 



SLA Performance Issues because of the SLA (huge amount of data) 

Had issues to view the SLA Accounting entries for FA and AR (and we had to run after 

upgrade scripts to populate the historical data for SLA) 

Custom accounting reports need to be re-visited – can‟t get data that you used to get! 

The following modules have integrated the SLA feature: 

Payables, Receivables, Projects, Assets, Costing, Public Sector/Federal, 

Payroll, Property Manager, Loans, Lease Management, Cash Management 

Sub ledger 
Transfers 

Transfer Subledger 
Accounting from AP, 
AR, and FA to GL 

In 11i, when you transfer subledger data from the following apps, you have 
to run a specific concurrent program: 
a.  AR - run Transfer to GL Program 
b.  AP - run Payables Transfer to GL Program 
c.  FA - run the Create Journals Program 
 
In Release 12, you need to run one program within each application.  
Concurrent Program is "Create Accounting". 

Helpful Info: Fixed Assets 

Fixed Assets Depreciation Rollback is not an option from R12 

Groups Assets has huge performance issues (and had to consider regrouping the assets) 

EB Tax lot of issues as its a new module and had to customize a lot to cater these issues 

FA with the new SLA many reports have performance issues (after SRs and patches 
issues/performance resolved) 

Helpful Info: SLA 



Cash 

Management 

Cash Management Banks needs be consolidated. 

Trx_code_id data not populating in ce_statement_lines table in R12 after upgrade from R11i 

Journal Creation: In R12 process changed as „Bank Statement Cash flow Creation‟ from 

„Create Journal Accounting‟ for reconciliation using bank statement cash flow mappings. 

Cash Position report gives basic needs, Not sufficient information gives this report and not 

flexible to configure 

Cash 

Management 

Link Legal Entity In order to link a Legal Entity to a bank account, please ensure that you 

or a DBA log in as SYSADMIN (not System administrator) 

Helpful Info: Cash Management 



Internet 

Expenses 

With AME: 

As we know OIE Now supports AME parallel approvers, Pre-Upgrade AME based workflows 

need to be completed prior to turning on parallel approvers functionality 

Notifications: 

FYI Notification: The Workflow Background Engine takes several minutes to complete.  The 

Approvers tab may be blank until completion 

Itemizations: 

End users unclear where to itemize a receipt 

Entering Details and itemizations was a two-step process 

Clarify relationship between receipt and itemized lines 

Requirement for payables personnel(Auditors) to itemize or re-itemize expense lines 

during audit 

   OA Frame Work 

Submit and Monitor Export Requests through Auditor responsibility 

For query of rejections, invoices, holds, and prepayments from audit responsibility 

Helpful Info: Internet Expenses 



Procurement No PBWC (Purchasing Buyer Work Centre) Support or Search capabilities 

– Planned PO 

– Local Blanket Agreements 

– Local Contract Agreements 

– Scheduled or BPA Releases 

– Quotations or RFQs 

PBWC Does not support the preference feature. 

Pre-Upgrade/Upgrade summary will identify the following data issues: 

– Bulk-loaded items without Supplier Site 

– Bulk-loaded items assigned to “all buyers” 

– Bulk-loaded items with invalid category mapping 

Purchasing Contracts: 

– If you lock on the contract can be released by any user 

– Contract administrator can either accept all changes or reject all of them 

– Suppliers cannot download contract in Microsoft Word format 

Helpful Info: Procurement 



Accounts Payables New Validation on TAX-ID (Unable to enter with same TAX-ID) 
Data model got changed, so had to re-design most of the customizations to ensure they are in 
guideline for 12.1.3 
As banks got consolidated in cash management, has to work on eliminating and end dating 
duplicate banks from different modules (AP, Payroll...) 

Accounts Payables 1099 In 11i, users can create one site for 1099 and one site for non-1099.   

 

With R-12, the following changes have taken place: 

1.  The vendor is either 1099 or not.  There is no "AND".  Users can not 

create one site as 1099 and one site as not 1099. 

2.  If a vendor is 1099 and have multiple sites, the user should NOT check 

all sites as a tax reporting site.  This will cause duplicate 1099 payments.  

Only one site needs to be checked.  All other sites will take the default 

"tax reporting". 

3.  If a vendor is 1099, but a specific transaction should not be charged as 

1099, the user needs to update the invoice at the time of data-entry.  They 

need to remove and "blank" out the Income Tax Field within the Lines Tab 

Form AND within the Distributions Form. 

 

 

Accounts Payables Transfer to GL at 

Invoice Level 

In 11i, after validating an invoice, you can transfer subledger data by 

running a separate concurrent program:  Payables Transfer to GL 

 

Within R-12, after you validate the invoice, you can click Actions and run 

the Create Accounting program within the Invoice Actions screen 

Helpful Info: Accounts Payable 



Accounts 

Receivables/E-Tab 

e-Business Tax is designed to automate tax calculations – it‟s best not to fight it (avoid 

having users enter manual tax lines or override generated tax lines when possible) 

Migrated taxes work fine.. But pure R12 taxes make better use of the capabilities of e-

Business Tax (Require less human intervention/interference) 

Don‟t mix migrated and R12 taxes – high risk for duplicate taxes on transactions 

Upgrade of Receivables data to e-Business Tax handled entirely by e-Business Tax 

scripts, programs 

Helpful Info: Accounts Receivable  



Others/Technical Workflow Issues (Had to work on clearing all the pending workflows from 11i before the upgrade) 

In the framework pages (Record history is not a default option and had to personalize many screens) 

In 11.5.10 we were not using OATM and in R12.1.3 it is a necessary to implement OATM (Oracle 

Tablespace Management). During this steps the system was consuming the entire resources on the 

server and the download for R12 extended by 18 – 24 more hours than planned. 

XML provides six formats (PDF, RTF, HTML, XML, EDI and Excel) 

If you are personalizing a page through the Personalize Page global link, make note of the page which 

you are personalizing. If any errors occur after personalization, the personalization can be turned off 

from the Functional Administrator responsibility 

Cancel  - reschedule all “scheduled” concurrent jobs – parameters have changed 

Oracle WebADI Upload Within R-12, Oracle WebADI is replaced with a new application responsibility name:  
Desktop Integration  
 
-- of note, Desktop Integration is used for general uploads, budget uploads, etc… It 
excludes Fixed Asset Loads 

Asset Loads via 
WebADI 

Upload In R12, Legacy assets can be uploaded utilizing WebADI.  Here is something to know.  Do 
not attempt to load the assets using the Desktop Integration.  You will not be able to 
(note:  i.e. it will not allow you to select an asset book).   
 
Instead, within the Fixed Asset Module, perform the following navigation:  FA Manager 
>> FA Mass Additions >> Additions Integrator  
 
Oracle WebADI: Create Document appears.  It will allow you to proceed to select your 
asset book and upload assets from here. 

Helpful Info: Other Technical 



Helpful Info: E-Business Suite Technology Stack Certification Roadmap 

(Oracle/S.Chan presentation from Oracle OpenWorld 2010) 

Lifetime Support Coverage : oracle.com/support/lifetime-support-

policy.html 



Helpful Info: E-Business Suite Technology Stack Certification Roadmap 

(Oracle/S.Chan presentation from Oracle OpenWorld 2010) 



Helpful Info: E-Business Suite Technology Stack Certification Roadmap 

(Oracle/S.Chan presentation from Oracle OpenWorld 2010) 



Helpful Info: E-Business Suite Technology Stack Certification Roadmap 

(Oracle/S.Chan presentation from Oracle OpenWorld 2010) 



Helpful Info: E-Business Suite Technology Stack Certification Roadmap 

(Oracle/S.Chan presentation from Oracle OpenWorld 2010) 



Helpful Info: E-Business Suite Technology Stack Certification Roadmap 

(Oracle/S.Chan presentation from Oracle OpenWorld 2010) 



R12 Happy Hour!  

 

   …Crazy 

Stuff… 



Crazy Stuff: One going from Web Forms to Professional Forms,  

back and forth can leave the beautiful screen below for your users! 



Crazy Stuff: Modifying an existing Folder form, going into Folder Tools,  

adding a column yields the below results… column not added, text  

overwritten.  



Crazy Stuff: Concurrent manager jobs - AR Auto Invoice 

In EBS-- R12, For AutoInvoice Master Program (RAXMTR) input parameters 

sequence is changed .  ORG_ID is 2ed parameter in R12 while in 11i ORG_ID is 

the last parameter.  One needs to changed the sequence of parameter in custom 

package when request is submitted for the RAXMTR from custom package. 

 

Prior 12: 1, 1020, IBEW OM Invoice, 2011/03/01 03:40:35, , , , , , , , , , , , , , , , , , , , 

, Y, , 83 

 

12.1.3: 1, 83, 1020, IBEW OM Invoice, 2011/03/07 10:50:35, , , , , , , , , , , , , , , , , , 

, , , Y, 

 

Unpublished Bug 5575084 

 

The issue has been fixed in the below object versions or higher: 

src/autoinv/raaddx.lpc 115.11.15104.8 

 

Recommended Patch: Patch 10038780 

https://support.oracle.com/CSP/ui/flash.html


Crazy Stuff: Concurrent manager jobs - AR Auto Invoice 



Crazy Stuff: Concurrent manager jobs - AR Auto Invoice 



Crazy Stuff: AR Auto Invoice (R12) (be sure to cancel all 11i jobs and reschedule) 



Helpful Info: First Login Attempt to R12? 



Helpful Info: Using APIs in R12 – Example below is for GL_Interface 

LEDGER_ID replaces SET_OF_BOOKS_ID in R12! 

LOAD DATA 

INFILE  'adpinput.dat'  

BADFILE  'adpinputbad.dat' 

DISCARDFILE 'adpinputdiscard.dat' 

APPEND INTO TABLE APPS.GL_INTERFACE 

FIELDS TERMINATED BY ',' OPTIONALLY ENCLOSED BY '"' 

(STATUS   CHAR,  

 LEDGER_ID                DECIMAL EXTERNAL, 

 USER_JE_SOURCE_NAME CHAR, 

 USER_JE_CATEGORY_NAME CHAR, 

 ACCOUNTING_DATE  DATE, 

 CURRENCY_CODE  CHAR, 

 DATE_CREATED  DATE, 

 CREATED_BY  DECIMAL EXTERNAL, 

 ACTUAL_FLAG  CHAR, 

 ENTERED_DR  DECIMAL EXTERNAL, 

 ENTERED_CR  DECIMAL EXTERNAL, 

 REFERENCE1  CHAR, 

 REFERENCE2  CHAR, 

 ……………….  …………, 

 ……………….  …………, 



Crazy Stuff: Where in the world in my Main Menu??  

Pretty Main form, responsibilities exists, all is good,  etc. 



While in Self Service application,  click on the home link.  The 

system takes you home but doesn‟t provide a  list of 

responsibilities and functions.  This happens occasionally and 

isn‟t predictable.  The only solution found is to log out and this 

also shuts down my professional forms, so it can become a 

more serious problem. 

Crazy Stuff: Where in the world in my Main Menu??  

Gone! 



If logging out and logging back-in does not work…. 

 

Go into SYSADMIN, Security->User->Profile, query the user having the problem…. 

 

Once the record is up, update a header level field, one field is to use the Active Date, change it from 

whatever it is set to to another date, preferably today's date – 1 day so you don‟t inactive the account 

accidentally.  

 

Doing this causes and update to the record, as well as validation of the user, and when the user logs 

in the responsibilities will appear.  

Crazy Stuff: Where in the world in my Main Menu??  



Crazy Stuff: What happened to my folder? 



Crazy Stuff: What happened to my folder?  What to when on R12? 

• Folders upgrade from 11i to R12 without issue 

• First use of folders will reveal that where column names 

have changed errors will occur 

• Best bet is to either upgrade folders and update columns 

where you are having issues OR rebuild folders from 

scratch – this will depend on the volume and complexity of 

your folders 
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Thank you for your time! 


